
2015 
ANNUAL 
REPORT

BUILDING A BRIGHTER FUTURE BRICK-BY-BRICK



We strive for a culture of 
excellence in all we do

Our tenants are highly 
satisfied with the work we do

Properties Under 
Management

NRAS Dwellings Completed 
during 2014 / 2015

Erskine Development  
Officially Opened

Net Property Assets

Innovation in the 
provision of sustainable 
affordable housing

Building a  
better tomorrow  

Contents

About us .......................................................................................

Where we house people .....................................................

Our people .................................................................................. 

Directors and CEO Report...................................................

Operating Results 2015 ........................................................

The Erskine Project .................................................................

04

05 

06 

08

10

14

Download a PDF of this report
http://stellarliving.com.au/about/annual-reports/Excellence

Satisfaction

224

22

May ‘15

Innovation

Future

$38.7m



Stellar Living Ltd Annual Report 20154 5

We at Stellar Living Limited continue to pursue our Vision to construct and manage housing 
for communities of people that may be in poverty, low income earners, in crisis or people 
that are suffering under a disability. We work with many other organisations to help these 
people find some relief from some of the challenges they encounter. 

About Stellar Living Limited

Increase the provision of sustainable affordable housing options for 
West Australians in need.

Vision

To lead in providing innovation and direction in expanding social and 
affordable housing opportunities and associated services that create 
and sustain strong communities.

Purpose

Care and respect

We will treat people with respect, dignity and 
common courtesy with recognition of the 
intrinsic worth of all human beings and the 
importance of sustaining their dignity and 
valuing their views.

Integrity

Take an honest, fair, ethical and transparent 
approach in everything we do.

Collaboration

We are not afraid to work with others towards 
reaching a common goal. We share our 
knowledge and skills to help develop our 
internal capacity to ensure effective and 
efficient outcomes. 

Innovation

Actively striving to develop new ways of 
‘thinking and doing’ things in our business 
and in challenging others to do the same. 

Acceptance

Welcoming people in all their diversity in a 
manner that diminishes anxieties enhances 
self-worth, communicates goodwill and leads 
to reconciliation. 

Excellence

Welcoming people in all their diversity in a 
manner that diminishes anxieties enhances 
self-worth, communicates goodwill and leads 
to reconciliation. 

 

Our values

KALGOORLIE

17  
Managed  

Properties      

35  
Tenancies

PERTH

53  
Managed  

Properties      

150  
Tenancies

Where we house  
people in WA
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MANDURAH

154  
Managed  

Properties      

260  
Tenancies
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How long you have been at Stellar and how do 
you find working at Stellar

DENICE: In 2011, while working at the 
Department of Housing in Mandurah, I ran into 
a friend who was working for Centrecare and 
ultimately Stellar Living. She was in the process 
of interviewing potential tenants for their 
new properties coming up in Lakelands and 
Meadow Springs. It sounded very interesting 
and I emailed my resume to Centrecare in case 
any positions ever came up. Before I knew it, 
I was resigning from Department of Housing 
after 10 years to become the Stellar Living 
Property Officer in Mandurah. I started just a 
few weeks before we took possession of the 
properties and haven’t looked back since.

 
JOANNE: I Started with Centrecare in 2006. 
Centrecare started developing Stellar Living 
and I was part of this process, I was there 
at the beginning and transitioned in 2014 
to Stellar Living, it was a very exciting time. 
Working for Stellar Living is rewarding, 
occasionally challenging and very fulfilling. I’m 
always looking to see what the next thought 
provoking scenario will be. 

What do you do?

DENICE: I am the Property Officer for the 
Lakelands, Meadow Springs and Erskine 
estates. I am there from the beginning of the 
tenancy (finding new tenants when vacant 
properties come up), managing the tenancy 
(maintenance, ensuring rent is received, 
property inspections, tenancy issues) and then 
when a tenant moves out, I ensure the property 
is ready for the new tenant. 

 

 
JOANNE: I am a Property Officer for Supported 
accommodation programs in the Metro area. 
We work to a number of Community Support 
programs with Centrecare where Stellar 
provides and manages housing. 

Why you do it?

DENICE: I really enjoy helping others. It is very 
satisfying being in a position to be able to offer 
a property to a person who is in need. We offer 
them stability in their life that they do not get 
when renting privately (not knowing when the 
landlord is going to sell the property or is going 
to raise their rent). I get on really well with all 
of my tenants and do what I can to ensure that 
they are happy in their property whilst ensuring 
that our asset is being well looked after.     

JOANNE: I feel rewarded and stimulated by my 
job.  I feel like I achieve good things for people 
who wouldn’t usually have opportunities. 
Like Denice I strive hard to hopefully make a 
positive difference in the lives of our tenants.  

The challenges?

DENICE: Every so often challenges arise where 
the rent might not be coming through or the 
property is not up to a reasonable standard. I 
like to identify these issues as early as possible 
and work with the tenant to rectify their breach 
of tenancy. On occasions, when all efforts have 
been exhausted, it has resulted in ending the 
tenancy though the court process, however, this 
is always a last resort. 

Our people

JOANNE: Daily there are new challenges 
from red tape to language barriers, 
every day is different but every day we 
help someone in need. At times it can 
be frustrating but at day’s end I know 
I have given my best and that it is 
appreciated. 

What you love about the job?

DENICE: No day is ever the 
same. We have a great team 
and our Management is 
extremely supportive. I really 
enjoy my work. 

JOANNE: The challenges, 
the people I work with, the 
sense of achievement every 
day and knowing I have 
helped someone in need just 
by doing a job I love. 

‘We offer 
them stability 
in their life…’  
- Denice Milbourne

‘…knowing I 
have helped 
someone in 
need just by 
doing a job I 
love’ - Joanne Walker
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Revenue from this year’s 
activities eclipsed our 
expectations from a budget 
perspective, achieving a greater 
level of income (11.5% increase 
over the previous year) and 
we also spent less (2.6%) than 
last year in managing our 
business. We received our 
first NRAS payments ($111,704) 
from State and Federal 
Governments following the 
completion and compliance of 
our Erskine Project. Tenancy 
satisfaction survey results also 
demonstrated improvement 
from the previous year. Our 

Earnings Before Interest, Tax, Depreciation and 
Amortisation (EBITDA) was $821,963 (36% return 
on total revenue). Operationally, with all grant 
funding removed, Stellar produced an EBITDA 
of $710,259 compared with last year’s $449,173, 
a 58% improvement. The 2014/2015 Financial 
Year was very successful for the company. 

As promised the Erskine project in Mandurah 
delivered 16 dwellings in December 2014 and 
a further 6 in March 2015, on time and under 
budget. The Minister for Housing, the Hon. 
Colin Holt officially opened Erskine early May 
2015 hailing it as another success story in 
Government partnering with the Community 
Housing Sector.

 
Stellar now owns and manages 163 dwellings 
and manages a further 61 dwellings, housing 
‘waitlisted’ people with low to middle incomes 
and people in need of crisis accommodation. 
Stellar Living works with a number of 
Community Service Providers of which 
Centrecare is the largest. Our combined roles 
assist tenants with housing, helping in getting 
their lives into better shape.

 

Our Net Asset position remains strong as does 
our liquidity. Our borrowing reflects the loan 
we now have with Community Banking (Bendigo 
Bank) of $1,200,000 which will move from an 
interest only loan to a loan of interest plus 
principal late 2015.

During the Financial Year Stellar Living 
developed 4 strategic themes that it will 
pursue over the next 5 years, they are: 

• Focussing on the development of 
partnerships, joint ventures and mergers 
with like-minded organisations 

• Work with the WA Housing Authority in 
re-development of sites for affordable living 

• Develop and maintain continuous 
improvement/best practice governance, 
risk and operational environments

• Cultivate new products and services 
aligned to better serve tenants in the 
areas of shared equity in purchasing 
housing and in services encompassing 
family, children, employment, financial, 
health and general welfare issues

From a State and Federal perspective the 
level of funding for community and social 
services by Governments has fallen when 
compared with previous years. The Australian 
economy is slowing. Coupled with the WA State 
Government ceasing transfers of property 
titles/assets and placing limitations on 
property leases has increased the challenges 
for the smaller Community Housing Providers 
more than ever, particularly in these times 
of need as the demand for affordable living 
increases.

Stellar Living, with its limited resources, has 
embarked on a course of action to help bring 
about scale and opportunity by considering 

Director & CEO’s report

mergers, partnerships and strategic alliances 
with other Community Housing Providers. 
We believe these types of structures will 
bring about added value (sharing costs, 
capital, opportunity, ideas and risks) to the 
Community Housing Sector through:

• Building knowledge, policies, 
practice & procedure

• Identify risks and maintaining 
safe working environments

• Creating housing development 
opportunities

• Raising capital/funds for new projects

• Developing more effective front 
line management best practices 
with support and training

• Consider smarter use of technology 
and its implementation

• Reduction of duplication in sharing 
of administration functions

• Lobbying, networking & negotiating

• Peer support

• Procurement and

• Research

The course of consolidation and collaboration 
we know will provide greater value to the 
community housing sector and its recipients 
as it has worked in many other nations as well 
as in the east coast of Australia. 

 
Through the Board and a dedicated team of 
individuals delivering and supporting the 
services we provide, Stellar Living is poised 
with their small footprint to deliver valuable 
initiatives throughout the coming years.

 
The Directors would like to take this 
opportunity to acknowledge and thank the 
CEO and all staff for the company’s success 
and achievements during the year without 
whom this would not have been possible.

Stuart Duplock
Chairman,  
Board of Directors  
& 
Stephen Walker
Chief Executive Officer

…Stellar Living is poised 
with their small footprint 
to deliver valuable 
initiatives throughout 
the coming years.’ 
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Operating Results 2015

Directors 
Mr Stuart DUPLOCK

Chairperson of the Board of 
Directors

 
Mr Stephen WALKER

Board of Directors

Member of the Finance and 
Audit Committee

Chief Executive Officer

 
Mr Luigi D’ALESSANDRO

Board of Directors

 
 

 
 
Ms Bronwen SCIORTINO

Deputy Chair of the  
Board of Directors

Member of the Finance and 
Audit Committee

 
Mr Anthony PIETROPICCOLO

Board of Directors

 
Mr David PIRES

Board of Directors

 
Ms Jennifer VARTAN

Board of Directors

 

Mr Anthony BEVAN

Board of Directors

Chairperson of the Finance 
and Audit Committee

 
Ms Linda SANDWELL 
(Resigned 17/12/2014)

Board of Directors

Member of the Finance and 
Audit Committee

Statement of comprehensive income*

for the year ended 30 June 2015

2015
$

2014 
$

Revenue

Revenue from ordinary activities 2,156,969 1,934,784

Grant funding 111,704 3,155,837

2,268,673 5,090,621

Expenses

Property Management expenses (552,632) (521,686)

Administration expenses (284,679) (282,309)

Employee Benefits (621,886) (681,616)

(1,459,197) (1,485,611)

Profit for the year before interest, tax, depreciation  
and amortisation

809,476 3,605,010

Less:

Depreciation & amortisation (790,255) (769,187)

Interest expense (45,831) (3,000)

836,086 772,187

(Loss)/Profit for the year (26,610) 2,832,823

Other comprehensive income for the year - -

Total comprehensive (loss)/income for the year (26,610) 2,832,823

* For full details and accompanying notes refer to Stellar Living’s special   
  purpose financial report for 30 June 2015.

Excerpt from 
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Statement of financial position*

as at 30 June 2015

2015
$

2014 
$

Current assets

Cash assets 1,664,947 2,090,114

Trade & other recievables 245,221 207,115

Total current assets 1,910,168 2,297,229

Non-current assets

Property, plant & equipment 38,920,659 38,139,431

Total non-current assets 38,920,659 38,139,431

TOTAL ASSETS 40,830,827 40,436,660

Current liabilities

Trades & other payables 288,882 471,763

Borrowings 100,000 600,000

Provisions 31,613 30,417

Total current liabilities 420,495 1,102,180

Non-current liabilities

Borrowings 1,100,000 -

Provisions 3,854 1,392

total non-current liabilities 1,103,854 1,392

TOTAL LIABILITIES 1,524,349 1,103,572

NET ASSETS 39,306,478 39,333,088

Equity

Retained profits 39,306,478 39,333,088

TOTAL EQUITY 39,306,478 39,333,088

Statement of cash flows*

for the year ended 30 June 2015

2015
$

2014 
$

Cash Flows from Operating Activities

Receipts from customers 2,230,302 1,870,387

Payments to suppliers and employees (1,435,239 (1,304,541)

Interest received 31,954 59,346

Interest paid     (45,831) -

Net cash provided by operating activities 781,186 625,192

Cash Flows from Investing Activities

Purchase of property, plant & equipment (1,806,353) (3,210,621)

Net cash (used in) investing activities (1,806,353) (3,210,621)

Cash Flows from Financing Activities

Fixed loan from Centrecare Inc - 600,000

Repayment of loan with Centrecare Inc (600,000) (44,890)

Secured Loan from Bendigo Bank 1,200,00 -

Lotterywest Grant - 55,837

Grant funding received from Dept. of Housing - 3,100,00

Net cash provided by / (used in) financing activities     600,000 3,710,947

Net (decrease)/increase in cash held (425,167) 1,125,518

Cash at the beginning of the year 2,090,114 964,596

Cash at the end of the year 1,664,947 2,090,114

Excerpt from Excerpt from 

* For full details and accompanying notes refer to Stellar Living’s special purpose  
   financial report for 30 June 2015.

* For full details and accompanying notes refer to Stellar Living’s special purpose  
   financial report for 30 June 2015.



Stellar Living Ltd The Erskine Development14 15

Stellar Living’s first major construction project has been 
completed and hailed as another success story in Government 
partnering with the Community Housing Sector. 

The Erskine Development

The Department of Housing and community 
housing provider Stellar Living Ltd have 
delivered 22 new homes for people and 
families on the housing waitlist in the 
Mandurah suburb of Erskine. 

Housing Minister Colin Holt was on hand 
to meet the tenants and officially open the 
homes which are managed and owned by 
Stellar. He said appropriate available and 
affordable housing was in high demand in 
the region. 

“Mandurah has one of the highest 
proportions of people aged 65-plus in 
Western Australia and the type of housing 
predicted to increase the most in demand in 
the region is single-person accommodation,” 
Mr Holt said.
   

“The Erskine development helps meet this 
demand with 16 homes for aged pensioners 
and 6 for families.”

The Department contributed  $3.1 million 
to the 22 unit development built by Cachet 
Homes, with Stellar contributing the cost 
of the land and three of the units for social 
housing.

In 2010 Cabinet endorsed growth strategies 
for community housing organisations 
through the Government’s Affordable 
Housing Strategy.

Mr Holt said a key element of the Strategy is 
the transfer of housing assets to community 
housing organisations like Stellar to enable 
them to grow their businesses and leverage 
assets to increase the supply of social and 
affordable housing stock.

“Stellar manages 224 properties of which it 
owns 163” Steve Walker CEO of Stellar stated.

“As a community housing growth provider, 
they have committed to delivering a total of 
16 growth properties by 2020.”  The Erskine 
development contributes 3 units from the 
22 unit development towards that growth 
target” the Minister stated.

The majority of the properties managed 
by Stellar for people off the Department’s 
waitlist are in the Mandurah district with 132 
located in Lakelands and Meadow Springs.

Left to right:  
Chris Lillis (Director of Cachet Homes),  
Hon. Colin Holt (Minister for Housing, Racing and Gaming), 
William Hillhouse, Valerie Hillhouse, Stuart Duplock (Stellar Living Chairman), 
Stephen Walker (CEO of Stellar Living)

‘The Erskine development helps meet 
this demand with 16 homes for aged 

pensioners and 6 for families.’
Hon. Colin Holt  

Minister for Housing,  
Racing and Gaming 

Stellar 
manages 224 
properties of 
which it owns 

163



CONTACT 

www.stellarliving.com.au 
enquiries@stellarliving.com.au
 
 
TELEPHONE  
Ph: (08) 9452 9200 
Ph: (08) 9535 7311 (Mandurah) 
 
 
ADDRESS 

Unit 4/1 Binley Place
Maddington, 6109 
Western Australia


